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Bl WiFi connection

1. Plug the smaller end of the USB cable into the Type-C port on the back of the Video Doorbell,
and the larger end into a USB wall charger such as your smartphone charger (DC5V 1.0A power
output recommended for faster charging). Please wait for a few seconds until you hear “Ready
for WiFi configuration”.

Please note that it is forbidden to connect the doorbell to AC and Type -C power
supply at the same time.
Tips: If you didn’t hear the voice prompt, press and hold reset for about 10 seconds to reset the
camera.
2. Make sure that your smart phone is connected to your WiFi router.
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Add Device

Add Device

Confirm that the device is
in the blue flashing state

Power the device on until
the device voice prompts
*Hello foscam"

0 1 have heard "Hello Foscan”

(= Foscam_24G

@ WiFi Password

Heard "Hello " and tap Confirm device Enter your WiFi's password
"Next" flashes blue and tap "Confirm"
6. Please scan the QR code on the doorbell with the smartphone camera, then you will hear a
voice prompt say "WiFi connecting”. Select the checkbox and tap "Next".
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WiFi connection

3.94~5.9in

Place the QR code directly

in front of the camera
Tips: Please place the QR code on the phone screen about 10 to 15cm (3.94 to 5.9in) away, and if
you encounter difficulties you can try to move the screen slowly around 10 - 15¢m (3.94 - 5.9in).

Tick the checkbox and tap “Next”

8.In"Select Chime Type’, tap "Select Chime Type”, and tap "Next”. In“Select Chime Type’, Select
Chime Type and tap "Mechanical chime" or "Digital chime" or "None" (Please select the type of
your existing chime).

Select Chime Type

Mechanical chime
Digital chime

Mechanica Chimel Digta Chimel

o

None
The video doorbell can work
ith your exiti ani
chi
h a jdeol
sc
bject,

> Lo

Select the type of

Tap Select Chime Ty
ap oelec ‘me Type your existing chime

Note: Please carefully confirm the existing chime type in your home. If the chime type is selected
incorrectly, the transformer and chime at home will be damaged, causing the doorbell and chime
to not work properly. Generally, a mechanical chime refers to the ringing sound made by striking a
metal with a metal striker, while digital chime refers to the ringing sound made by playing music
through a speaker.

If you are still not sure, please watch the chime type description video carefully, or consult our
customer service staff.

Video Doorbell Installation

Note:

1. Make sure you have installed the PIXELS HOME App, and have scanned the doorbell QR code and
completed the "add device" process in the app before beginning the hardware installation
process.

2. If you choose to use AC power to power the video doorbell, you need to ensure that the
specification of the transformer in your home is 8V~24V AC, the minimum power requirement
is 8VA.

3. If you use DC power to power the video doorbell, you need to prepare a DC12V~30V power
adapter, the minimum power requirement is 6W.

4. If you use Type-C interface to power the video doorbell, you need to prepare a DC5/1A power
adapter, the minimum power requirement is 5W.

Step 1

Ring the existing doorbell, make sure it’s working and locate the place of your existing chimes in
the house.

Step 3

Indoor chimes are generally of two types: mechanical, or digital. If you need to use the existing
mechanical chime or digital chime in your home, please install the Power Kit in parallel to the
chime. Power Kit is generally used to solve the problem of abnormal ringing of the chime after the
video doorbell replaces the traditional doorbell buttons.

How to distinguish between Digital Chime and mechanical Chime, please scan the following QR
code to view.
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Dual-purpose screwdriver
(Phillips screwdriver side)

.
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Bypass Model: If you don’'t want to use the existing chime, you can switch the cable on the Power
kit to the bypass interface, and then connect it in parallel to the existing chime. This will
short-circuit the chime at your home. You can choose to add WiFi chime,realize the function

of chime. If you choose to use the Power Kit by pass mode, be sure to set the chime type to
"None" in your APP to avoid damaging the transformer.
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Ie 3 . H . H Tips: The camera supports dual-band 2.4GHz and 5GHz WiFi networks, so you can choose the 7. Wait a few seconds until the camera notifies you that the “Wireless connection succeeded”, 9.Tapping on the play button in the video box will jump to the “Camera Login” setting interface. Step 2 Step 4
What's in the Box Add Device: Connection via the Pixels Home A - . . W t ' : : interface. tep
p p channel with the stronger signal to use. For example, choose your SSID: XXXXX_2.4G or XXXXX_5G. which means your camera has connected to your WiFi successfully. After, you can set the For your security, please set a new username and password for your camera before viewing live Shut off the master circuit breaker in your house. Turn the lights in your home on / off to make After removing the cover of the mechanical chime or digital chime, use the wire connection Remove the existing doorbell button near the front door. Pull the two wires out carefully when
camera name and tap “Save” in "Set name" interface. video. ity i f . . . . L
© (Reco mmend ed) 3. Open the pixels home APP and please sign up for a Pixels account, or sign in if you have one ¢andtap > — sure the electricity in your house is properly shut off. terminal with the Power Kit as pictured. After wiring is completed, replace the cover. removing the old doorbell. Straighten the wire ends if necessary.
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Step 5

Step 7

: ' Step 12
Determine the mounting position of the doorbell. First check if you can reuse the existing holes in Optional: Use the 15° mounting bracket or 5° mounting bracket as a supplementary mounting @ 0 0 [F;Tzss the(;ioort:)el:l t;‘).tesstlre Chi:]e corll(r.wec|ti?fn. heck that wi | m po rtant N otice
’ " ] ! ’ ] : : : id your doorbell chime? If yes, it's working! If no, check that wires are secure.
the wall. Use the drill hole position template to mark the screw holes in the area where the bracket if you wish to adjust the doorbell camera's field of view to cover more of one side. 6 uy : : o 4 he f APP aqai y d check if 9 iew live vid
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H @ o If you have forgotten either of them, please press the "Reset" button and hold it for more than 10
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: : e i - s - oo the same time. A You can then reconnect the camera by following this Quick Setup Guide.
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Step 6 Step 8 Optional Install D Optional Install E Step 10 Step 13 B Safety Tips
Use the provided wall anchors if installing in materials such as stucco, brick, or concrete. If installing Lead the two existing doorbell wires through the central square hole on the bracket before you : 45mm(1.77") 22mm(0.87”) Hook the doorbell on top of the mounting bracket and then snap the doorbell bottom to the Use the included screwdriver to tighten the anti-theft screw. ® Please ensure that the proper power supply is used before using the doorbell.
into a wooden doorframe, there is no need to use the wall anchors. start mounting. p Mounting Screws = Mounting Screws bracket. You may hear a "click” sound. . o ; @ Please install the doorbell and bracket securely using the screws provided.
Insert the two provided screws through the screw holes, or through the 5° Vertical angle bracket / ~mw—) .‘_| ) What's required: Dual-purpose screwdriver . o
. . . . . ® Please use this product within the temperature range -4°F~122°F (-20 C ~50 C). When the
15° Horizontal angle bracket / Thick mounting bracket, (install the mounting bracket to the 5° m | b ) ) ) ) )
Vertical angle bracket / 15° Horizontal angle bracket ), and fasten the screws tightly. ?‘|\ M ambient temperature s too high or too low, it may cause product failure.
What is required: Mounting Bracket / Screw Packs / 5° Vertical angle bracket(Optional) / g #| J— R ® Toavoid the risk of fire or electric shock, please keep your camerain a cool, dry place.
15° Horizontal angle bracket (optional) / Dual-purpose screwdriver : : ® Please keep the doorbell out of reach of small children.
""""""""" N . ) h ° ® This product is not a toy; children should use the product under adult supervision.
: Wall 5 15° ~ Mounting Wall  Thick mounting bracket === H H !
! ﬂ : Horlzolntal Vertllcal Bracket U | ' ! ® Change your default port to a greater range to help ensure the safety of your connection.
: angle angle H H
@ : bracket  bracket : : :> §§§§§§ ® Check the logs of your PIXELS doorbell frequently. Foscam doorbell have embedded logs
With 5° Vertical angle bracket and With Thick mounting bracket Step 11 i Dual-purpose screwdriver; Q = telling you which IP addresses are accessing the doorbell.
: i : 15° Horizontal angle bracket This installation method can be used for Switch the master circuit breaker in your house back to ON. % (Torx screwdriver side) ¢
H ud : : Type-c cable forDC powersupply | T T p—
i Anchors : : 5°Vertical angle | i Screw Packs(Ancho Step 9 :‘9:”%1
LS _ { Mounting Bracket : bracket(Optional) | are optional) Connect the wires to the two terminals at the back of the doorbell, then tighten the terminal | |
screws. Wire can connect to any terminal as the electric current is alternating current. ! ! PrOd uct Pe rforma nce
H : JEIE ' : Note: To prevent short-circuit, make sure the wires are not touching each other after connecting
Ty N\ : them to the terminals. If the wires are too short, use the extension wires and wire nuts provided WLA_N frequency r.an.ge: 2412MHz - 2472MHz and 5725MHz - 5850MHz
\\/ : : : : to make them longer. Use electrical wiring tape to secure the connection if the wall doesn't have Miaxmum transmission power: < 16dBm
: : % : : for wi " Wireless Standard: IEEE802.11b/g/n (2.4GHz)
H | i r wire nuts.
; : 2[5 Dual-purpose spaceforwire nuts IEEE802.11a/n/ac (5GHz)
i 157 Horizontal angle | ! Thick mounting ! screwdriver (Phillips | What are required: Extension Wires and Wire Nuts (Optional) / Video doorbell / Power Supply: DC 5V 1.0A 5W or AC 8~24V
i bracket(Optional) _; S bracket i screwdriver side) ! Philips-Head Screwdriver
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